-
American Red Cross disaster classes are intended to provide training for volunteers and staff in preparation for response to a disaster in the Cornhusker Regional Chapter area. The classes are open to everyone looking to enhance their ability to respond effectively and are no charge to you. Pre-registration is required and you may contact Pam Peterson at 441-6381 or petersonp@usa.redcross.org for more information. Chapter office hours are from 8:30 a.m. – 5:00 p.m. Monday through Friday.
Courses may be taken in three ways:
Instructor-led - classes taken at the chapter by pre-registration. The scheduled dates and times are listed.
Online - taken in your own home on computer. This requires a student ID and a password. This information is available through the chapter at storeyj@usa.redcross.org
 Web site address for online class is https://learningctr.redcross.org
Self-study - a video presentation with a workbook. This may be taken at the chapter or check out the video with Pam Peterson for home study

Instructor-led Courses
Fulfilling Our Mission: Translating Your Compassion into Community Action

The purpose of this course is to enable participants to translate their care and compassion into community action by understanding the Mission of the Red Cross, the Principles and Values that support the Mission and the expected behaviors of Red Cross volunteers and employees in the conduct of that Mission.
Prerequisite Recommended: Introduction to Disaster Services, an online course
Instructors: Scott Zager
      Ken and Mary Alice Jones
	Day/Date
	Time

	Monday, July 20, 2009
	6:00 p.m. – 8:00 p.m.

	Thursday, August 20, 2009
	6:00 p.m. – 8:00 p.m.

	Tuesday, September 15, 2009
	6:00 p.m. – 8:00 p.m.

	Monday, October 05, 2009
	6:00 p.m. – 8:00 p.m.

	Monday, November 16, 2009
	6:00 p.m. – 8:00 p.m.

	Tuesday, December 08, 2009
	6:00 p.m. – 8:00 p.m.


Disaster Action Team Orientation
The purpose of this class is to provide new disaster volunteers an overall idea of what to expect when responding to disasters in Cornhusker Regional Chapter area. This class must be taken before a volunteer will be placed on the Disaster Action Team calendar.
Pre-requisite: Introduction to Disaster Services, an on-line course
Instructor: Pam Peterson
	Day/Date
	Time

	Wednesday, August 05, 2009
	6:00 p.m. – 8:30 p.m.

	Wednesday, October 07, 2009
	6:00 p.m. – 8:30 p.m.

	Wednesday, December 02, 2009
	6:00 p.m. – 8:30 p.m.


Disaster Frontline Supervisor

This course prepares volunteers to lead a team of disaster workers to deliver high quality client service. The simulation will involve building a team and creating worker satisfaction as well as providing an effective performance evaluation.

Instructors: Ken and Mary Alice Jones

	Day/Date
	Time

	Saturday, November 14, 2009
	9:00 a.m. – 5:00 p.m.


Client Casework: Providing Emergency Assistance

Client Casework is intended for Red Cross employees and volunteers who are interested in acquiring the knowledge and skills needed to conduct client interviews and provide emergency disaster assistance to clients. Others who may benefit from taking this training include those in Operations Management and anyone requiring an understanding of the operational procedures and are associated with conducting client casework. 
Pre-requisite Required: Fulfilling Our Mission: Translating Your Compassion into Community Action

Instructor: Nathan Woodruff and staff
	Day/Date
	Time

	Saturday, August 01, 2009
	.9:00 a.m. – 5:00 p.m.

	Saturday, November 14, 2009
	9:00 a.m. – 5:00 p.m.


Shelter Operations
This basic level disaster services training is to prepare volunteers and employees of the Red Cross and other agencies to effectively and sensitively manage shelter operations as a team while meeting the needs of people displaced as a result of a disaster.
Pre-requisite:  Mass Care: An Overview, an instructor-led or an online course, and Fulfilling Our Mission: Translating Your Compassion into Community Action
Instructor: Alan Radke

   Ken and Mary Alice Jones

	Day/Date
	Time

	Sunday, September 13, 2009
	3:00 p.m. – 6:00 p.m.
St. Marks United Methodist Church

	Wednesday, November 12, 2009
	6:00 p.m. – 9:00 p.m.


Shelter Simulation Exercise
Participants in this Exercise will experience the setting up of a shelter at St. Marks United Methodist Church, manning the positions required in servicing disaster victims, and taking down or closing the shelter. Participants will also have the opportunity to be disaster victims with specific scenarios as they are treated at the shelter. Following the shelter closing there will be a time of evaluation or “hot wash” to discuss lessons learned what went well and what did not. This Exercise is intended to prepare volunteers when an actual disaster does occur.
Pre-requisite Required: Shelter Operations class.

Coordinators: Ken & Mary Alice Jones and Alan Radke

	Day/Date
	Time

	Sunday, September 20, 2009
	3:00 p.m. – 6:00 p.m.

St. Marks United Methodist Church


Disaster Assessment Basics
This course encompasses the task and responsibilities of the Disaster Assessment activity on a disaster relief operation, including a section on local disaster incidents, customized by the instructor for a local disaster program.

Pre-requisite Required: Fulfilling Our Mission, Translating Your Compassion into Community Action.

Instructors: Phillip Butler and Greg Hershberger
	Day/Date
	Time

	Thursday, October 01, 2009
	6:00 p.m. – 9:00 p.m.

	Thursday, December 03, 2009
	6:00 p.m. – 9:00 p.m.


Mass Care Overview

This course provides an overview of the activities performed by the Mass Care DSHR group in support of a disaster relief operation.
Pre-requisite Required: Fulfilling Our Mission Translating Your Compassion into Community Action.

Instructors: Cheryl VanMeveren and LauraLee Woodruff
	Day/Date
	Time

	Thursday, July 23, 2009
	6:00 p.m. – 9:00.p.m.

	Thursday, October 22, 2009
	6:00 p.m. – 9:00 p.m.


Serving People with Disabilities Following a Disaster

The purpose of this basic level course outlines Red Cross policies and practices relating to providing services to people with disabilities following a disaster. This course will help you assess the needs of people with disabilities and identify appropriate assistance.

The online component of the course is a required prerequisite for the instructor-led component. It is comprised of four modules, and takes approximately 45 minutes to complete.

Pre-requisite Required:  Fulfilling Our Mission, Translating Your Passion into Community Action.

Online component 

Instructor:  Susan Epps

	Day/Date
	Time

	Tuesday & Thursday

, September 01 & 03, 2009
	6:00 p.m. – 9:30 p.m.


On-line Classes:

On-line - taken in your own home on computer. 
Introduction to Disaster Services
The purpose of this basic level course is to engage and inspire the public to actively participate in supporting American Red Cross disaster response. This course will introduce learners to American Red Cross Disaster Services and allow them to discover how volunteers support this critical mission and to explore ways they can become involved in a local chapter. Course is available online at www.redcross.org or contact Pam for CD-ROM.
National Incident Management

(NIMS)

These classes have been developed by FEMA to help with understanding the National Incident Management System and to promote communication using common terminology between emergency response agencies.

NIMS 100

NIMS 200

NIMS 700

NIMS 800

www.fema.gov No password or ID is required. Provide a copy of your certificate to Pam Peterson for your office record.

These require a student ID and a password. This information is available through the chapter at storeyj@usa.redcross.org
Client Assistance Cards: Caseworker

A good review for both a local response and a disaster relief operation for issuing CAC by interviewing clients and completing proper forms.
Fundamentals of Staff Services

An introduction to the Staff Services DSHR Group, as well as an overview of each activity within the Group.

Logistics During a Weapons of Mass Destruction/Terrorism Incident
To provide Material Support Services DSHR staff with the knowledge, skills and abilities that enables them to prepare for services following a weapons of mass destruction/terrorism incident within the chapter’s jurisdiction.

Preparing for and Managing a Spontaneous Volunteer Workforce
Provides knowledge/skills to prepare for managing the use of a spontaneous volunteer workforce during a disaster event. Good class for those in leadership.
Disaster Public Affairs Overview
An overview of the role Public Affairs plays in disaster relief as well as guidelines when working in any activity when responding to media inquiry.
Self-Study Classes
Self-study - a video presentation with a workbook. This may be taken at the chapter or check out the video with Pam Peterson for home study

Emergency Operations Center Liaison
Provides operational training and material for individuals being assigned to or working in an Emergency Operation Center or other emergency management setting.
Financial & Statistical Information Management
A self-study for volunteers performing the tasks of FSI service associate working on a disaster relief operation.
CPR/AED and FIRST AID

RECERTIFICATION
Refer to Health & Safety Course Schedule. If you are an active volunteer, the only cost will be the materials. Class fee is waived.    
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Day/Date�
�
�
CCThursday, January 15, 2009�
6:00 p.m. -- 8:00 p.m.�
�
Tuesday, February 24, 2009�
6:00 p.m.  – 8:00 p.m.�
�
Tuesday, March 31, 2009�
6:00 p.m. – 8:00 p.m.�
�
Monday, April 13, 2009�
6:00 p.m. – 8:00 p.m.�
�
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6:00 p.m. – 8:00 p.m.�
�
Tuesday, June 23, 2009�
6:00 p.m. – 8:00 p.m.�
�
Disaster Classes


JANUARY 2009 thru JUNE 2009

















